
Built Form and Building Orientation

Building Construction and Materials

Walkways and Pedestrian Circulation

Built Form and Building Orientation

Facade Treatment

Cultural Heritage Conservation

Building Construction and Materials

Buffering and Screening

Parking Driveways and Aisles

Loading and Service Areas

Walkways and Pedestrian Circulation

Lighting

Signage

Landscape and Tree Preservation

Sanitary Sewage and Water

Stormwater Management, Grading and Drainage

Commercial Site Plan Design Guidelines

Township of Rideau Lakes
January 2006





Contents

1.0 Introduction
01

2.0 Explanation of Site Plan Control
02

3.0 Guiding Principles
03

4.0 Commercial Site Plan Design Guidelines
04

4.1 Built Form and Building Orientation
04

4.2 Facade Treatment
06

4.3 Cultural Heritage Conservation
08

4.4 Building Construction and Materials
09

4.5 buffering and screening
11

4.6 Parking, Driveways and Aisles
13

4.7 Loading and Service areas
16

4.8 Walkways and Pedestrian Circulation
17

4.9 Lighting
18

4.10 Signage
19

4.13 Stormwater Management, Grading and Drainage

20

4.12 Sanitary Sewage and Water
23

4.11 Landscaping and Tree Preservation

24

January 2006

Rideau Lakes Commercial Site Plan Design Guidelines





1.0 Introduction  

This document, "Commercial Site Plan Design Guidelines", has been 
prepared in response to the policies of Section 5.4.5 of the Township of 
Rideau Lakes Official Plan, which recognizes the need for such guidelines 
to be used as a tool by both applicants and approval authorities for the 
preparation and processing of Site Plan Control applications. 

The guidelines provide proponents of commercial development and the 
general community a framework to be used when preparing a layout for 
either new development or expansion and alterations to existing buildings 
and properties. The guidelines will help ensure that future commercial 
development or redevelopment will preserve and enhance the image of 
Rideau Lakes. 

To the extent that legislation supports it, the Township will endeavor to 
encourage high quality site development that complements its 
surroundings. This is accomplished through an appropriate layout of 
buildings, as well as well−designed walkways, parking and service areas, 
with adequate screening and buffering, where required. Additionally,
architectural styles, materials and colours are also important components 
in the design and layout of buildings and structures. These components 
reinforce the positive qualities of the built and natural environment in 
which they are located. 

For information on the site plan process and submission requirements, 
please refer to the Township of Rideau Lakes "Site Plan Control Guidelines 
and Application Form". This document provides information on the 
number and types of plans required, informational requirements, the 
administrative process, as well as the application form itself.

It is noted that the Commercial Site Plan Design Guidelines should be read 
in conjunction with the Township’s Official Plan and Zoning By−law, both 
of which contain specific requirements for commercial development. 
Finally, consideration should also be given to the impact the Ontario 
Building Code has on building design and site plan elements, including 
handicap access and retaining walls.
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2.0 Explanation of Site Plan Control
Site plan control is considered a planning tool complementary to the 
Zoning By−law. The Official Plan establishes principles for site plan 
control for commercial and other various types of development that 
require a more detailed level of attention to, and control over, the siting 
of buildings, structures, facilities and other features which would not be 
possible or practical through the mechanism of a Zoning By−law. The 
policies of the Official Plan are implemented through a site plan control 
by−law that establishes the specific circumstances where site plan 
approval is required.

Through the use of Site Plan Control, the Township may control the 
design and details of development proposals, as well as matters such as
phasing of development and the completion of various other works.

The Site Plan Control submission may, depending on the nature of the 
proposed project, include site plan drawings, floor plans, elevation and 
cross−section drawings, and a landscape plan, all as determined by the 
Township. Upon submission, the site plan will be reviewed by the 
Township in relation to the following matters:
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Compliance: The plan is reviewed for compliance with 
municipal legislation and policy documents; these include the 
Official Plan, Zoning By−law and other documents such as these 
Commercial Site Plan Design Guidelines.

Safety: Specific emphasis is placed upon the design of pedestrian 
and vehicular routes and service areas, such as loading and 
garbage storage facilities.

Function: Attention is focused upon the convenience and 
efficiency of the layout in terms of meeting the needs of those 
using the site.

Aesthetics: The plan is reviewed for its attractiveness from a 
visual standpoint. Emphasis is placed upon the effective use of 
landscaping materials and, where feasible, the conservation of
existing vegetation.
 
Context: The "fit" of the site design to the immediate built and 
natural surroundings is evaluated. Building shape and location as 
well as the overall site layout are examined in terms of their 
impact upon, and design compatibility with the nature of existing 
development in the vicinity.

Other Interests: The interests of other departments and agencies 
with regards to servicing requirements, ingress and egress to 
public roads, fire protection, etc. are taken into account.

The Commercial Site Plan Design Guidelines take these principles and 
apply them to the building, the site, and its relationship to the 
surrounding environment.



3.0 Guiding Principles
The Commercial Site Plan Design Guidelines provide guidance for 
developing commercial lands in the Township of Rideau Lakes. The 
following principles both support and are consistent with the policies and 
the objectives of the Official Plan.
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1.

2.

3.

4.

5.

Encourage consistent, high quality and functional commercial 
facilities that are aesthetically compatible with the surrounding 
village, hamlet, and rural areas in which they are being located.
 
Minimize impact on natural and cultural heritage resources, 
particularly where site development occurs in close proximity to 
lakes, rivers and streams.

Through the site plan approval process and the review of the 
principles contained in this document,  business persons, residents, 
and developers may gain a greater sense of awareness and 
appreciation for the overall relationship that each individual site 
has with the overall community.

Encourage eco−friendly buildings, structures and site development, 
that are in harmony with the natural environment and minimizes 
impacts on land, water, energy, and other natural resources that 
represent the natural beauty of Rideau Lakes..

Through careful attention to site layout and building design, 
development should result in the creation of places that are safe 
and functional for the intended users, yet sensitive to the historical 
and cultural character of Rideau Lakes.
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4.0 Commercial Site Plan Design Guidelines

4.1 Built Form and Building Orientation

Whether in a rural or village environment, buildings shape and influence 
the aesthetics, activities and outdoor spaces on the site and adjacent 
areas. In part, this is determined by built form and building orientation.
Built form is concerned with the shape, height, footprint and scale of a 
building, while building orientation is concerned with the building 
location on the site, as well as its relationship to certain physical 
elements located on and off the site.

On all sites, buildings should be orientated in a manner that is 
sympathetic and complementary to the natural and built environment. 
The massing of buildings and structures should not dominate, but rather 
blend into the natural landscape, particularly in areas that contain 
unique landscapes and scenic vistas. Climatic elements, such as wind, 
snow, rain and sun, should also be considered, and where possible utilized 
in order to make the interior and exterior of a building comfortable and 
more energy efficient.

For properties located in villages and hamlets, consideration must be 
given as to how the building relates to the streetscape, parking areas, as 
well as to adjacent buildings and open space areas. In the case of Rideau 
Lakes, these villages and hamlets are well−established communities 
dating back to the 19th century. These communities are places that 
bring people together to do business, to buy goods and services and to 
participate in community events and activities. Built form and 
building orientation are important elements in providing a functional 
environment for residents and for attracting tourism to the area.

4.1.1 Guideline  

In built−up areas such as villages and hamlets, where a proposed building is immediately 
adjacent to another building, it should relate to and respect the built form and 
orientation of the adjacent building by providing similar setbacks and consistency in size, 
shape and scale. Other factors, such as ensuring sunlight and visual privacy and noise 
protection (particularly for adjacent residential uses) are important considerations. This 
is done to complement and ensure compatibility with the surrounding built environment.

4.1.2 Guideline  

In village and hamlet areas, commercial development should attempt to include upper 
storey residential uses where zoning, services and land use compatibility considerations
would permit it.
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4.1.3 Guideline  

In villages and hamlets, buildings should generally be located close to the street to create 
or reinforce a pedestrian−friendly environment. Parking and service areas should be located 
in either the rear yard or side yard, with appropriate buffering and screening. 

4.1.4 Guideline  

For buildings located at intersections, particularly in villages and hamlets, special 
consideration to built form and orientation is required. Intersections are high exposure sites 
(ideal for commercial uses) that function as activity nodes for vehicles, and in the case 
of villages and hamlets, for pedestrians as well. In situations where an intersection 
represents the transition from one type of development or land use, into another (i.e. 
residential to commercial), the intersection can be considered a gateway. Gateways are 
considered focal points for the community, creating opportunities for landmark style 
buildings. 

4.1.5 Guideline  

Generally, development should be designed and laid out in a compact style of built form in 
order to save land and resources, and to minimize the overall development impact on the 
existing natural landscape. 
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4.2 Facade Treatment

Rideau Lakes possesses some well−crafted, ornate and articulated 
building facades that help to define the community, its history and 
culture. The articulation and treatment of the building facade is 
demonstrated through a variety of architectural styles, details, forms 
and materials.  Primarily, the treatment of the facade has two functions:

4.2.1 Guideline  

Proposed commercial buildings should use the four elements of a facade in the design of the 
building. These elements should be used to establish and refine the identity and unique 
character of the various villages and hamlets.

4.2.2 Guideline  

For larger commercial buildings located in villages and hamlets, the building facade should 
be vertically segmented and punctuated using a variety of facade elements including the use 
of large windows or display windows. The purpose of this is to create a more modestly scaled 
building that is proportionate to immediately surrounding buildings as well as to create 
variety and interest along the street.

4.2.4 Guideline  

Canopies, awnings and/or other forms of overhead projections can be used to protect 
pedestrians from the weather conditions in built−up areas. These projections can be 
coordinated with other buildings along the same road to create a consistent identity and 
style, which can help promote unity and cooperation. 

4.2.3 Guideline  

Building entrances should be punctuated and designed in a way that clearly identifies the 
entrance. Some of the ways to achieve this are by using architectural details, subtle 
colours, material combinations, awnings and canopies.

1) To protect the building and its interior from weather 
    conditions such as sun, wind, rain and snow. 

2) To provide some type of aesthetic quality to the building, 
    and as result, to the surrounding area.

There are also four elements of a facade: materials, lighting, colour and 
details. Buildings that have a variety of architectural details, contribute 
to the interest and quality of the community. The repetition and 
compatible use of these elements can establish or further refine the 
identity and character of individual villages and hamlets, as well as the 
entire Township.



07
January 2006

Rideau Lakes Commercial Site Plan Design Guidelines

4.2.5 Guideline  

Proposed buildings on corner lots should take the opportunity to articulate the two building 
facades along both streets in order to establish or refine the identity and character of the 
community. 
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4.3.2 Guideline  

to help protect both the scenic quality and water quality of lakes and rivers, a minimum 
30−metre setback is required, in order to maintain a naturalized shoreline.

4.3.3 Guideline  

Where development is proposed in areas with scenic vistas or view corridors, consideration
should be given to ensuring that vegetation removal is minimized and that sites and buildings
are designed to minimize the visual intrusion on the vista or view corridor.

4.3.1 Guideline  

Where possible, proposed developments that are within a 250−metre radius of a historical or 
recognized architecturally significant building should use complementary materials, symbols, 
and architectural details such as, cornices, moldings, trim and other similar forms and 
materials, in order to enhance the cultural heritage of the community.

4.3 Cultural Heritage Conservation

The Township of Rideau Lakes has some fine examples of buildings, 
structures, sites and other human−made features that have historical 
significance dating back to the early 19th century. In reviewing site plan 
applications, the Township will consider the relationship of the proposed 
development to the surrounding environment of existing buildings and 
landscapes having cultural heritage interest. Scenic vistas or view 
corridors are part of the environment that has been created or modified 
through human activity and are an important part of Rideau Lakes’ 
cultural heritage. New development should preserve, complement and 
enhance these cultural heritage resources. 

For new commercial buildings, or for renovations or additions to such 
buildings, architectural details that have historical and/or 
architectural significance, such as cornices, moldings, trim and other 
details which are an integral part of the building’s facade should be 
included, retained, duplicated, emulated or enhanced, as applicable.

In reviewing site plans that are located on, or in close proximity to 
heritage buildings, structures, and landscapes, the Township should seek 
the advice of the Municipal Heritage Committee (formerly the Local 
Architectural Conservation Advisory Committee − LACAC).
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4.4 Building Construction and Materials

The way in which a building is designed and constructed, along with the 
type of materials used, can have both positive and negative impacts on 
the site and the immediately surrounding areas. In developing and 
reviewing site plans, attention must be given to how the various 
building components and materials relate architecturally, 
environmentally, economically and socially.

Architectural styles, material and colour are important components in 
the design and layout of buildings and structures that are sensitive to, 
and reinforces the surrounding environment. 

Using recyclable materials  can reduce the demand for the development 
of natural landscapes elsewhere and makes efficient use of local 
resources.  

During the design phase of a site plan, consideration should be given to
governmentally−funded programs that create financial incentives to 
reduce air and water pollution and conserve energy.  Such programs can 
generate cost savings in the overall construction, maintenance and 
operation of a commercial building. Buildings that consume less energy 
and other resources have greater economic value, especially as energy 
costs continue to rise. 

Consideration should be given to the possibilities and opportunities for 
future change in use within the building. To this end, the building can be 
constructed with an interior and exterior layout that can be easily 
retrofitted to accommodate various other uses.

4.4.1 Guideline  

Where possible, materials used for the construction should be environmentally−friendly 
materials with long−term durability.  For the selection of interior building finishes and 
materials, additional consideration should be given to materials that do not emit indoor  
chemicals during installation and post−construction.

4.4.2 Guideline  

Commercial buildings can be constructed to accommodate various other future uses and 
tenants, which would maximize the long−term value of the property.

4.4.3 Guideline  

For commercial waste disposal, buildings should be designed and constructed to facilitate 
the sorting process of various types of waste for recycling and for efficient on−site 
removal.
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4.4.4 Guideline  

Materials and building construction for walls, windows and roofs should ensure maximum 
heating and cooling efficiency. Additionally, high−efficient mechanical and electrical systems 
for heating, cooling, ventilation, lighting, and appliances should be used to reduce energy 
consumption. 

4.4.5 Guideline  

Where possible, the design and construction of commercial buildings should be oriented and 
built for passive and active solar heat and energy gain. 
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4.5 Buffering and Screening

Buffering and screening should be provided to mitigate any adverse 
effects which could have a negative impact on the aesthetics of the site 
and surrounding areas. Unsightly service facilities such as garbage 
containers, utility boxes and loading areas can overwhelm a commercial 
site with their disorderly appearance. These facilities should be screened 
from public view.

A buffer may be a setback, a berm, a wall, a fence or planting materials. 
Where proposed development is likely either to have or to be subject to 
unusual or significant influences relating to an adjacent incompatible land 
use, special studies may be required to provide guidance as to how to 
mitigate the negative effects associated with the use.

The screening materials used to conceal a parking, loading or service areas 
from the road should be chosen so that they are integrated with adjacent 
elements, possibly using landscaping, fencing, masonry wall, bollards, 
hedges, etc.

4.5.1 Guideline  

All mechanical equipment, whether on a roof top or at−grade, should be screened from view.

4.5.2 Guideline  

Landscape treatment should be provided at the edge of a parking areas for screening and 
aesthetic purposes. Where a parking lot, mechanical, utility and/or service area abuts a lot 
line, a street or right−of−way, a landscaped strip, a wall or fence should be provided (see 
also Landscaping 4.11.5 Guideline and Parking, Driveways and Aisles 4.6.15 Guideline). 

4.5.3 Guideline  

Any walls or fences used for screening loading and service areas should be consistent with 
the architectural treatment and style of the building and should be capable of being 
maintained in a functional and aesthetic condition.

4.5.4 Guideline  

Outdoor storage and commercial garbage bins should be screened from the road and 
neighbouring properties using walls, opaque fencing, deciduous and coniferous trees and 
shrubs, berms, or through the placement of the building itself.

4.5.5 Guideline  

All walls and fences should be a maximum of 1.8 metres in height and barbed wire should not 
be used. Any fencing facing the road shall be decorative in style or landscaped to soften
its appearance. Rail fences make an attractive option in the rural area, in cases where 
screening is not required. A good option along side and rear lot lines is board−on−board 
fencing, which provides both screening and an aesthetic appearance for 
abutting neighbours. 



12
January 2006

Rideau Lakes Commercial Site Plan Design Guidelines

4.5.7 Guideline  

Where land use compatibility may be an issue, the Ministry of the Environment land use
compatibility guidelines should be referenced. Site Plan Control provides the opportunity for 
the Township to identify land compatibility issues early during the planning approvals process 
so that adequate distances and buffering can be used to minimize any adverse effects between 
incompatible land uses.

4.5.8 Guideline  

Where setbacks are used as a method of buffering and screening, if possible, a combination of 
hard and soft landscaping should be used..

4.5.9 Guideline  

Screening and buffering measures should not obstruct the vision of motorists or pedestrians.

4.5.6 Guideline  

Where noise is a factor, berms should be used with a maximum 3:1 slope (3−horizontal, 
1−vertical) for slope stability. Berms should be landscaped with both deciduous and coniferous 
trees and shrubs to improve the aesthetic appeal and to further stabilize the slope.



4.6.1 Guideline  

Parking areas should be hard surfaced with paved access, except where the parking 
accommodates less than 6 parking spaces, or where the use of the property is seasonal in
nature, or where public access is not required. For parking areas that are not hard 
surfaced, appropriate materials such as gravel should be used to prevent dust.

4.6.2 Guideline  

Where appropriate, poured concrete curbing should be used to protect landscaping and 
buildings from vehicles and salt. Alternatively, concrete curb stops may be used in smaller 
or gravel surfaced parking areas.

4.6.3 Guideline  

Where parking is located in the front yard (between the road and the building), a 
landscaped strip should be provided between the street and the parking area. This prevents 
the parking lot from visually dominating the streetscape (see also Landscaping 4.11.6 
Guideline).

4.6.4 Guideline  

Consideration must be given for snow removal during the winter months for parking areas, 
driveways and aisles. Snow storage areas should be provided adjacent to the parking lot, 
and must not obstruct pedestrians, vehicle circulation, parking, or be near plants that are 
sensitive to salt.
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4.6 Parking, Driveways and Aisles

The overall goal for parking, driveways and aisles is to provide an 
adequate number of parking spaces, while ensuring orderly and safe 
circulation for vehicles, pedestrians and cyclists in parking areas that are 
aesthetically pleasing.

Commercial parking areas require attention not only in terms of their 
functionality, but also in terms of their visual impact. Issues such as 
access, location, buffering and maintenance must be considered.

In all cases, large parking lots should be broken down with landscaping and 
placed, where possible, behind or beside buildings away from the street. 
This way buildings, not cars and parking surfaces, define the street edge. 
Trees and shrubs function to subdivide the larger parking lots into smaller, 
more clearly identifiable zones. Trees also provide shade and make parking 
lots less confusing to use, more aesthetically pleasing, and safer for 
pedestrians.

Reference to Section 3.15 of the Rideau Lakes Zoning By−law should be 
made with regard to parking, driveways and aisle requirements, location, 
size, surface material and access. In addition, the local road authority has 
access permit requirements. 



4.6.5 Guideline  

In large parking areas, the use of landscaped medians in parking areas is encouraged and 
should be considered in order to visually separate and break the monotony of continuous rows 
of parking spaces and to adequately separate vehicle movement with parked vehicles and 
pedestrians. (see also landscaping 4.11.10 guideline). 

4.6.6 Guideline  

Where mechanical and utility installations are located within or immediately adjacent to 
parking and service areas, they should be protected by concrete or painted steel bollards 
having a minimum height of 1 metre. If preventing public access is a concern, then the use of 
some type of wall or fencing should also be considered (see also Section 4.5 buffering and 
screening). 

4.6.7 Guideline  

Avoid providing parking areas in locations that may conflict with loading and service areas, 
or that may physically or visually block the main entrance to the building. Service vehicle 
circulation should be separated from the general parking area. Consideration should also be 
given for fire routes along driveways, aisles and through parking areas.

4.6.8 Guideline  

For large parking areas, the majority of parking spaces and parking aisles should be oriented 
perpendicular to the building entrance so that people will not have to walk between parked 
cars in order to get to the building entrance.
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4.6.9 Guideline  

All parking spaces should be clearly identified on the site with appropriate signage and
painted lines. Parking areas should also contain appropriate lighting for safety and security, 
and to ensure adequate visibility of intersecting traffic movements (see also Section 4.9 
Lighting).

4.6.10 Guideline  

To avoid excessive grades, the maximum slope should be less than 5% in parking areas. The 
maximum slope of the driveway entrance to the roadway should be 2% within 6 metres of the 
property line.

4.6.11 Guideline  

On commercial sites within villages and hamlets, consideration may be given for conveniently 
located bicycle racks for cyclists, particularly in areas frequented by tourists and 
recreational users. The location should be easily accessible within close proximity to the 
building entrance, but without obstructing it.  



4.6.12 Guideline  

In large parking areas, principal access driveways and aisles should be delineated by raised 
curbs or equivalent barriers to avoid interference to moving traffic created by parking 
manoeuvring.

4.6.13 Guideline  

Sufficient vehicle stacking spaces on main internal driveways should be provided to ensure 
vehicles do not queue onto the roadway or within parking areas. Access points for corner 
lots should be located as far from the intersection as possible.

4.6.14 Guideline  

Joint access and joint parking areas with abutting properties shall be provided to facilitate 
connectivity between properties. This shall include provision for future connectivity where 
abutting properties are not yet developed. As well as being convenient to motorists, this 
can also minimize traffic disruptions by limiting the number of access points.
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4.6.15 Guideline  

In all cases, Landscaping should be provided at the edge of parking areas for screening and 
aesthetic purposes (see also Landscaping 4.11.5 Guideline and Buffering and Screening 4.5.2 
Guideline).

4.6.16 Guideline  

Handicap parking spaces should be properly identified and in close proximity to the building 
entrance. For size and number of required handicap parking spaces, refer to the 
Zoning By−law.



4.7 Loading and Service Areas

When preparing a site plan, consideration needs to be given to both 
functional and aesthetic issues. Loading and service areas provide the 
necessary facilities and space for the general operation and maintenance 
of the building. This includes the storage of garbage and recyclable 
material, and loading areas to service the commercial use(s) inside the 
building. 

Since loading and service areas are often associated with unpleasant 
odour and noise, as well as having no aesthetic value, these areas are best 
concealed from public areas and the road. Therefore, when preparing a 
site plan, appropriate buffering and efficient access must be provided 
where necessary, along with adequate lighting for safety and security. 

Reference to the Zoning By−law should be made with regard to location 
and size of loading spaces. In addition the following guidelines should be 
considered:

4.7.1 Guideline  

The use of the loading area should not block access to parking areas or disrupt pedestrian 
circulation. Wherever possible, commercial vehicle circulation and service areas shall be 
separated from the general site circulation and service areas on the site.

4.7.2 Guideline  

Consideration for vehicle turn−around should be given in service areas, and where feasible, design
for continuous forward motion should be provided. A minimum 12.2−metre turning radius for service 
vehicles or a separate three−point turning area, away from parked cars, should be provided. 

4.7.3 Guideline  

In multi−unit commercial buildings, the use of joint loading facilities is encouraged. 

4.7.4 Guideline  

Use appropriate landscaping to screen loading areas from public areas, the street and 
adjacent properties (see also Section 4.11 Landscaping, and Section 4.5 Buffering and 
Screening). 

4.7.5 Guideline  

Adequate space should be provided for garbage disposal facilities, as well as circulation for
service vehicles. In addition to garbage disposal facilities, space should also be provided for 
the efficient handling of recyclable materials.
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4.7.6 Guideline  

Commercial garbage areas should be screened from the road and neighbouring properties using 
walls, opaque fencing or deciduous and coniferous trees and shrubs or berms.



4.8.2 Guideline  

Pedestrian access ramps, curb depressions and similar features should be provided for the 
physically challenged. Reference should be made to the appropriate section of the Ontario 
Building Code for specific requirements.

4.8.1 Guideline  

Particularly in villages and hamlets, consideration should be given for street furniture 
adjacent to walkways and entrances. Benches, lighting, trees, specialty landscaping and 
sidewalk widening can enhance the the aesthetics, improve business, as well as contribute to 
the street life, which can help define and enhance the community identity.

4.8.3 Guideline  

All walkways should be well lit and linked to street and to parking areas. Where possible, 
walkways should be separated from vehicular traffic. When crossing vehicular aisles and 
driveways, changes in material can be used to identify pedestrian walkways.

4.8.4 Guideline  

In large parking areas, walkways can be provided in landscaped medians that contain 
adequate lighting for safety and security.

4.8.5 Guideline  

In villages and hamlets, greater connectivity between sites can be provided by locating 
pedestrian walkways between commercial building entrances and other uses. This encourages 
on−site and off−site pedestrian movement. 
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4.8 Walkways and Pedestrian Circulation

These days, most conventional forms of commercial development are
designed to encourage automobile use and discourage other modes of 
travel. In developing a site plan, it is important not to overlook the 
provision of walkways and pedestrian paths to ensure the provision of safe 
and convenient pedestrian circulation including facilities for the handicap, 
senior citizens and children. Where opportunities exist, physical 
connections to adjacent buildings, streets and public amenities should be 
provided.

4.8.6 Guideline  

All walkways should be designed with a minimum width of 1.2 metres using interlocking brick,
stone, concrete, asphalt or other hard surface. For walkways located in areas of increased
pedestrian activity, such as building entrances and display windows, or where vehicle 
overhang is an issue, walkways should be greater than 1.2 metres in width. Consideration 
should also be given for door swings and vehicle pick−up and drop−off areas in determining an
appropriate walkway width. 
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4.9 Lighting

Special attention should be given when designing exterior lighting for a 
commercial site. Sufficient illumination is required for pedestrian 
security and safety, as well as the general security of the building and 
parking areas. Lighting also plays a critical role for functional vehicular 
movement, as well as enhancing the aesthetics of the building and 
landscaping.

The type, location, height, intensity and direction of exterior lighting 
should all be considered when preparing and reviewing a site plan. 
Energy conservation measures should also be considered to ensure that 
the site is not illuminated more than it needs to be. Commercial lighting
should yield adequate illumination for safety, security and advertising, 
however, it should be designed so that the illumination is confined to the 
site so as to avoid disturbing adjacent areas.

4.9.1 Guideline  

As a rule, lighting should be provided in parking areas and loading facilities for security and 
safety. Also, lighting should ensure that driveways and parking aisle intersections offer 
adequate visibility for safe traffic movements.

4.9.2 Guideline  

Rideau Lakes has a Dark Skies policy. To the extent possible, all lighting should be directed 
downwards (or away from the sky), in order to minimize light pollution. Where commercial 
sites are in close proximity to residential areas, particular attention should be given to the 
intensity and direction of lighting so as to not cause any adverse lighting spill over effects 
on residential properties or other sensitive land uses.

4.9.4 Guideline  

Particularly in villages and hamlets, the style, height and type of illumination should be
compatible with neighbouring properties and consistent with 4.9.3 Guideline. This will promote 
an inviting night time ambiance and cohesive theme for the area.

4.9.5 Guideline  

Where appropriate, the use of wall−mounted lighting and flood lighting is encouraged to 
highlight architectural elements of the building face and to provide illumination for 
walkways and features located in the immediate vicinity of the building. 

4.9.3 Guideline  

In all cases, low profile and decorative light fixtures are preferred. Light fixtures should be 
compatible with the scale of buildings, parking areas and pedestrian walkways on the site. In 
parking areas, light fixtures should have a maximum height of 6.0 metres. Along pedestrian 
walkways, light fixtures should have a maximum height of 4.5 metres. Bollard style lighting 
along pedestrian walkways can also be an attractive option. 
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4.10.1 Guideline  

signs should complement the facade and respect the architectural style of the building. The 
colours, materials and style should be compatible with those of the building and landscape. 
Signage should be secondary rather than a dominant feature on the site.

4.10.2 Guideline  

In addition to business identification, signage should be used to identify visitor and handicap 
parking, as well as loading and delivery areas.

4.10 Signage

Signs have a strong visual impact on the community and are an 
integral aspect of the streetscape. Too often, signs dominate a 
street by their size and illumination. Although signs are important 
to businesses for advertising and attracting customers, it must be 
ensured that signs do not overwhelm or dominate the street. 

Some of the most visually attractive and successful commercial 
areas and streets benefit by capturing and showcasing the 
community’s culture and character through a combination of 
modestly scaled and visually attractive buildings and signage that 
have been integrated into the character of the street and buildings.

Signs on commercial sites are primarily meant to provide 
advertising, information and direction to customers and potential 
customers. However, well designed signs can help reinforce the 
attractiveness of the area, the site and the building.

4.10.3 Guideline  

Where possible, signage in villages and hamlets should be fascia or wall−mounted, not roof
mounted. also, signs should be non−rotating and non−flashing. Neon lights and other 
illumination should be used carefully so as to not conflict with 4.10.1 Guideline, and should 
be directed away from adjacent properties. The use of back−lit (internally illuminated) signs
in villages and hamlets is discouraged. Signs with gooseneck−style or other period−type spot 
lighting are preferred.

4.10.4 Guideline  

Where possible in villages and hamlets, signage treatment should be coordinated with others 
along a street using natural or "heritage" materials, such as carved−wood and wrought iron. 
This contributes to the identity of the Township.

4.10.5 Guideline  

Ground signs of a low−profile nature are preferred to pylon signs. A decorative sign base 
using wood, stone and/or landscaping is encouraged. In locating any free−standing signage, it
should be ensured that it does not obstruct the visibility of motorists. 



4.11 Landscaping

When preparing a site plan, a Landscape Plan may also be required, as 
identified in the Site Plan Control Guidelines and Application Form for 
the Township of Rideau Lakes. The Landscape Plan must indicate 
location of existing trees, shrubs and any other natural features. Also, 
the proponent will be required to indicate the location, extent and type 
of proposed landscaping. 

There are two types of landscaping; hard and soft. Hard landscaping 
includes human−made site elements such as retaining walls, fencing, 
fountains, site furniture, light standards and signage, as well as surfaces 
such as concrete, asphalt, & interlocking brick. Soft landscaping 
includes site grading and plant material such as trees, shrubs and ground 
cover.

Both hard and soft landscaping should be designed to maintain, 
complement and take advantage of the natural, scenic and/or historic 
character of individual sites and the ecology of the natural environment. 
Plants, retaining walls, fences and berms can be used to shape and/or 
enclose a space, and to shelter, or screen, or decorate it. The best (and 
most economical) way to do this, particularly in rural areas, is to retain 
as much natural vegetation and natural features (i.e. wetlands, wooded 
areas and rock terrain) as possible, as well as reinstating vegetative 
buffers that are disturbed during development, particularly where they 
abut shorelines, roads, or are adjacent to sensitive land uses. 

The size and species of plants must be carefully considered as to their 
suitability in both rural and village environments. This includes taking 
advantage of the existing natural landforms and features, while being 
sensitive to the ecosystem, natural processes, and stresses that 
development places on it. The choice of vegetation should also be based 
on the microclimate and the intended function of the landscape during 
all four seasons. 

4.11.1 Guideline  

The use of native plant species is encouraged to minimize maintenance needs, since native 
plant species tend to be hardier than non−native plant species, and also to reinforce scenic 
beauty of the existing natural environment.
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4.11.2 Guideline  

Use appropriate vegetation to protect commercial buildings and people from weather 
elements. For visual screening and to block wind all year round, use coniferous trees (i.e. 
dense Pines & Cedar). To block sunlight and protect indoor and outdoor areas from the heat, 
use deciduous trees (i.e. Oak & Maple). Deciduous trees also allow for sunlight and heat 
gain during the winter months, which is often most appropriate for buildings and outdoor 
areas that are south facing. The use of this type of vegetation can also add visual interest 
and define open spaces, blank facades and walkways.



4.11.5 Guideline  

Where possible, use appropriate landscaping to screen less pleasing elements from public 
areas and the street (such as utility installations, parking and servicing areas) to improve 
the aesthetics and function of the site. The use of berms, low hedges, low walls, trees and/
or buildings can be used to screen undesirable elements, while still allowing people to be 
visible from the street or other public areas.

4.11.6 Guideline  

For sites that have parking located in the front yard (between the road and building), a 
minimum 2−metre width specialty hard and/or soft landscaped strip should be provided 
between the street and the parking spaces or aisle. The landscaped strip shall contain a 
combination of hedges, shrubs and suitable tree species (see also Section 4.6 Parking, 
Driveways and Aisles).

4.11.7 Guideline  

During construction, temporary fencing shall be erected to protect existing vegetation that
is to be retained from damage.

4.11.8 Guideline  

Where a parking area, mechanical, utility and/or service area abuts a lot line, a minimum 
3−metre width landscaped strip should normally be provided. The landscaped strip should 
contain high branching deciduous trees, and coniferous trees spaced appropriately in order 
to form a visual barrier at maturity. 
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4.11.9 Guideline  

For garbage storage facilities, a wall or fence should have a height of approximately 
1.8 metres. In addition, high branching deciduous trees and coniferous trees should generally 
be provided.

4.11.3 Guideline  

Trees with brittle branches, fruits or seeds, shallow root systems, or trees that are 
extremely vulnerable to salt should be avoided for landscaped medians, parking areas, 
walkways and along streets.

4.11.4 Guideline  

Site Plans and Landscape Plans should be designed to create landscapes that can be 
sustained as a permanent, on−going natural environment that requires as little water and 
maintenance as possible.



4.11.10 Guideline  

Landscaped medians in larger parking areas is encouraged. Medians should be a minimum of 
3 metres in width with 20 cubic metres of rooting area (see also Section 4.6 Parking, 
Driveways and Aisles).

4.11.11 Guideline  

For large parking areas that have 4 or more parking aisles, a landscaped median should be 
provided with a minimum of 1 tree for every 6 required parking spaces along that median. The 
median should be used for the centre most parking spaces. For every driveway aisle added 
beyond 4, an extra landscaped median should be provided. Medians should be bound by concrete 
curbing appropriately designed to prevent vehicles from damaging the landscaping. (see also 
Section 4.6 Parking, Driveways and Aisles).

4.11.12 Guideline  

Coniferous and deciduous trees and shrubs should be provided at the edge of any parking 
lot with a minimum of 1 tree for every 6 required parking spaces, preferably equally spaced 
and in a linear single line around the perimeter of the parking lot. Tree and shrub species 
should be suitable and tolerant for use along parking lot areas (see also Section 4.6 
Parking, Driveways and Aisles).
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4.11.13 Guideline  

Pursuant to Section 2.6.3 of the Official Plan for Rideau Lakes, all commercial sites that 
have shoreline access shall retain a minimum 15−metre strip of substantially undisturbed and 
naturally−vegetated area abutting the length of the shoreline, subject to limited 
allowances for water−related structures such as docks & pump houses. This strip will 
contribute to protecting the riparian and littoral zones and their associated habitat, 
prevent erosion, siltation and nutrient mitigation, and assist in protecting the natural 
appearance of the shoreline area.

4.11.14 Guideline  

Pursuant to Section 2.6.4 in the Official Plan for Rideau Lakes, commercial sites with 
buildings and structures along the shoreline, including marine facilities, should not occupy 
more than 25% of the water frontage, except in the case of resorts, marinas and similar 
uses that require a functional relationship to the water. 



4.12.1 Guideline  

In developing site plans, consideration should be given to space needs for, and access 
requirements to septic tanks and fields, as well as to building code requirements for 
setbacks from buildings, property lines, and wells.

4.12.3 Guideline  

The use of tertiary treatment systems to improve effluent quality and conserve space on 
the lot is encouraged. 

4.12.4 Guideline  

In the vicinity of septic system tile fields, landscaping must be carefully chosen in order to 
avoid damage from roots.

4.13.5 Guideline

Where feasible, septic fields should be located so as to minimize the removal of mature trees.

4.12.2 Guideline  

A 30−metre setback from all water bodies and water courses is required in relation to the
location of the sewage system.

23
January 2006

Rideau Lakes Commercial Site Plan Design Guidelines

4.12 Sanitary Sewage and Water

Virtually all development in Rideau Lakes occurs on the basis of private, 
individual services. Frequently, the substantial space needs associated with
such services can be overlooked. Additionally, both the Zoning By−law and 
Ontario Building Code regulate the setbacks of services from property 
lines, buildings, water bodies and other features.

It is very important to consider servicing requirements early in the 
planning process, so that servicing options are not constrained by the site 
plan layout.



4.13 Stormwater Management, Grading and Drainage

As part of the site plan submission, a design for the provision of 
stormwater drainage (i.e. drainage ditches, swales, catch basins, etc.) is 
normally required.

Additionally, a stormwater management plan dealing with quantitative 
and qualitative issues may be required. The purpose of each submission
is to ensure that the Township’s lakes rivers and streams remain healthy.

In terms of grading and site alterations, the Township encourages a 
"design with nature" approach, based on minimizing the extent of 
alterations to natural grades and land forms. Development on portions of 
a site exhibiting steep or unstable slopes or problematic soils should be 
avoided.
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4.13.1 Guideline  

Stormwater management approaches should maximize natural infiltration and minimize runoff, 
both during and after construction. For parking areas, the use of stormwater recharge beds 
should be considered as a potential option, as opposed to conventional stormwater 
management systems using pipes. Other approaches should attempt to capture and infiltrate 
stormwater on the site through the use of swales, open space, constructed wetlands, ponds, 
surface and subsurface infiltration beds, and the reduction of impervious surfaces such as 
rooftops and paving.

4.13.2 Guideline  

The use of mechanical stormwater treatment devices that require regular maintenance 
should be used only where other approaches to stormwater quality control are not practical.

4.13.3 Guideline  

The Township may require a plan that addresses erosion and sediment control during 
construction.

4.13.4 Guideline  

The Township applies the principle that post−development stormwater flows should be 
equivalent to pre−development flows.

4.13.5 Guideline  

Appropriate vegetation should be used to help stabilize drainage ditch slopes, having regard 
to both erosion control & vegetation maintenance, particularly where slopes exceed 3:1.

4.13.6 Guideline  

The control of roof run−off by means such as eavestroughing and leaching pits is encouraged.



4.13.7 Guideline  

In developing a grading plan, consideration should be given for the grade relationship of the
property to the abutting properties and roadway. Where possible, vegetative swales could be 
used adjacent to property lines (or elsewhere on the site where there is adequate space).
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4.13.8 Guideline  

Through appropriate placement of buildings, parking areas, driveways and septic fields, the 
natural land forms and natural topography should be preserved with minimal alterations. 

4.13.9 Guideline  

Development on a portion of a site with slopes greater than 30% or within 10 metres of the 
edge of such slopes is discouraged. Similarly, development within portions of a site 
characterized by the presence of organic soils or wet areas should be avoided.


